
It’s a fact. The past few years have 
shown us that we have no control over 
Mother Nature wreaking havoc and leaving 
millions without power for days—or even 
weeks—making it very challenging for life 
to go on as normal. If anything, Hurricane 
Irene, Superstorm Sandy and powerful 
Nor’Easters in recent years have made 
it very clear that having a backup power 
generator is a necessity, not a luxury.

Investing in a backup power generator  
for your home helps you to prepare for any 
future storm or power outage eventuality. 
But which option is best for you? 

Where do you even begin to look for  
the right generator? As the company that  
you can trust for your home services,  
we’ve got the answers, help and services 
that you need. 

There are two types  
of generators:

1. Whole house generators
Also known as stationary models, these  
are permanently installed outside your 
home and start as soon as the power  
goes out. They usually run on propane and 
some do need to tap into a natural gas line. 
Costs for a whole house generator can  
run up to thousands of dollars, depending 
on what you need to power up and how 
large your home is.

2. Portable generators
A portable generator can cost considerably 
less than a whole house generator. They 
are not permanent and usually are easily 
stored in a garage or shed. Most people 
use a portable generator to power a TV,  
a few lights and a refrigerator to avoid  
losing thousands of dollars in spoiled food.

Whole house or portable  
generators—What’s the difference?
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Why not follow us on  
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Join us on Facebook, 
Twitter and Google+! 
Stay connected to us through the 
social networking scene! Get special 
offers, updates and more on our 
social media sites.    
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So, which one do  
you need?
Are you a family with two small children 
and a large house? The whole house 
generator may be the way to go. Are 
you an older family with kids who have 
left the nest and it’s just the two of you? 
In that case a portable generator may 
be your best option. But, as clichéd as 
it sounds, only you can decide which is 
truly best for you, based on your fam-
ily, budget and most importantly, what 
devices or equipment you want, or need, 
to keep powered up. 

Decide first what you 
would need and confirm 
the wattage you require. 
We’ve partnered with GE, a leading 
name in power generators, to fulfill the 
generator needs of our customers and 
they have tons of information to help you 
figure out what system is best for you. 
You can calculate which generator size 
is right for you by visiting the GE website 
here: http://www.gegenerators.com/
choosing-a-generator/buying-guide

Once you know the size generator they 
recommend that works for you, it will 
help you to decide whether a whole 
house or portable generator is better for 
your needs.

So, like any other big purchase, 
make sure you do your research and 
check out all different types and 
brands of generators. And, whatever 
you do, stay safe in those storms or 
power outages and lose the stress about 
remembering to have a stock pile of 
candles!  n

Whole house or  
portable generators—
What’s the difference?
continued from page 1

Many homes and businesses use propane gas for heat, hot water, cooking and  
electricity generation. It’s important that you use caution when handling tanks,  
fuel lines, appliances and generators to ensure safety. However you use propane  
in your home, check out some of our important safety tips now.

When handled properly, propane is a very versatile and safe fuel but there are some 
very important usage, handling and safety tips that should always be top of mind:

Handle Propane Tanks Carefully
•  Don’t use or store propane tanks in basements or living spaces

•  Properly secure portable propane tanks when transporting

•  Do not leave portable propane tanks in cars or closed vehicles

•  Secure temporary tanks when used for building heat, hot water, or cooking

•  Contact a qualified propane service retailer to connect tanks to appliances

Use Propane Gas Appliances With Care
•  Do not use propane gas BBQ grills inside

•  Refrain from using stoves or ovens for space heating

•  Do not use portable electric generators indoors—keep outside of building

•  Have a qualified propane service technician connect appliances and perform  
a leak test If You Smell Gas

•  Immediately extinguish all smoking materials and open flames

•  Get everyone out of the area where you suspect the gas is leaking

•  Turn off the gas supply valve of your propane tank if it is safe to do so

•  Once away from the leak, contact your propane supplier. If you can’t reach  
them, call 911

•  Do not return to the area until your propane retailer, emergency responder,  
or qualified service technician determines it is safe to do so

•  Get your system checked. Before you attempt to use any of your propane  
appliances, your propane retailer or a qualified service technician must check  
your entire system to ensure that it is leak-free.

DO NOT RUN OUT OF GAS! 
Serious safety hazards, including fire or explosion, can result. If an appliance valve  
or a gas line is left open when the propane supply runs out, a leak could occur when 
the system is recharged with propane. Air and moisture could get into an empty 
or depleted storage tank, which can cause rust build-up inside the tank. Rust can 
decrease the concentration of the odor of propane, making it harder to smell. If your 
propane tank runs out of gas, any pilot lights on your appliances will go out. This can 
be extremely dangerous if not handled properly. 

Propane Use—Safe Handling Tips  
& Information

continued on page 3
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A leak check is required
In many states, a propane retailer or a 
qualified service technician must perform  
a leak check of your propane system  
before turning on the gas. 

Set up regular delivery 
Establish a regular delivery schedule with 
your propane retailer. Also, periodically 
check the fuel gauge on your propane 
tank. If the fuel level drops below 20%,  
call your propane retailer. 

What is odor loss?
Odor loss can also diminish propane’s 
smell. On rare occasions, propane can 
lose its odor. Several things can cause this 
including: 

•  Air, water, or rust in a propane tank 
or cylinder can reduce propane odor 
concentration.

•  If the propane is leaking underground, 
its passage through soil may reduce  
the smell of propane.

•  The propane odor may stick to  
the inside surfaces of gas piping and 
distribution systems and possibly  
other materials.

•  Since there is a possibility of odor  
loss or problems with your sense of 
smell, you should respond immediately 
to even a faint odor of gas.

If you are concerned that you or others 
in your home may have difficulty smelling 
propane, consider buying one or more 
propane gas detectors. 

Consider installing propane  
gas detectors
In some circumstances, you may not smell 
a propane leak. Propane gas detectors are 
designed to sound an alarm if they sense 
the presence of propane. Their operation 

does not depend on the concentration  
of odorant in the air, just the propane  
concentration at the detector. We recom-
mend that you consider installing one  
or more propane gas detectors. This is  
important if you or others in your home 
have difficulty smelling propane, or if  
appliances are in little-used areas in your 
home where the smell of propane might 
not be detected. Detectors can provide  
an additional measure of security. Detector 
quality is important, so be sure the units 
you buy are listed by Underwriters  
Laboratories (UL). To be sure propane  
gas detectors operate properly, install  
and maintain them as the manufacturer 
recommends. Even if you install gas  
detectors, have a qualified service  
technician inspect your propane system 
and propane appliances periodically. 

Make sure you know the 
facts about carbon monoxide

What is carbon monoxide?
Carbon monoxide (CO) is a colorless, 
odorless, tasteless, and toxic gas. Smok-
ing a cigarette; idling a gasoline engine; 
and burning fuel oil, wood, kerosene,  
natural gas, and propane all produce CO. 
High levels of CO can be produced when 
fuels are burned incompletely. 

Where do high levels of CO  
come from?
High levels of CO can be generated by 
appliances that are defective or improperly 
installed or maintained. CO can also enter 
a home if an appliance venting system  
or chimney becomes blocked (for example, 
by a bird’s nest). 

CO can be deadly!
High levels of CO can make you dizzy,  
give you headaches, or cause flu-like 
symptoms In extreme cases, high levels  
of or extended exposure to CO can result 
in brain damage or death. Young children; 
the elderly; people with heart disease;  
and those under the influence of alcohol, 
drugs, or medication are particularly  
susceptible to CO poisoning. 

Symptoms of CO poisoning  
include:
• Headache
• Dizziness
• Shortness of breath
• Nausea
• Fatigue

CO detectors can improve safety
CO detectors are designed to sound an 
alarm when they sense excessive levels  
of CO in the air. We recommend that  
you consider installing a CO detector  
listed by UL on each level of your home.  
Be sure to follow the manufacturer’s  
instructions regarding installation, location,  
and maintenance. These devices can  
provide an extra measure of safety. 

If you suspect that CO is present—
ACT IMMEDIATELY!
•  If you or a family member shows  

physical symptoms of CO poisoning, 
get everyone out of the building and call 
911 or your local fire department.

•  If it is safe to do so, open windows  
to allow entry of fresh air, and turn off 
any appliances you suspect may be 
releasing the CO.

•  If no one has physical symptoms of CO 
poisoning, but you suspect that CO is 
present, call your propane retailer or a 
qualified service technician to check CO 
levels and your propane equipment.

What can you do to help reduce 
the risk of CO poisoning?
•  Have a qualified service technician 

check your propane appliances and 
venting systems annually, preferably 
before the heating season begins.

•  Install UL-listed CO detectors on every 
level of your home.

•  Never use a gas oven or range-top 
burners to provide space heating.

•  Never use portable heaters indoors,  
unless they are designed and approved 
for indoor use.

•  Never use a barbecue grill (propane or 
charcoal) indoors for cooking or heating.

•  Regularly check your appliance exhaust 
vents for blockage

Signs of improper appliance  
operation that can generate high 
CO levels:
•  Sooting, especially on appliances  

and vents

• Unfamiliar or burning odor

• Increased moisture inside of windows

As always, if you have any questions or con-
cerns about the safety or handling of your 
propane system, please contact us immedi-
ately to have one of our qualified technicians 
take a look at it as soon as possible.  n
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Install the Lynx Touch   
home security system and  
all packages include the  
following for FREE:
• 3 wireless door or window sensors
• 1 80 lb pet immune motion detector
• 1 remote key fob

Isn’t it time you enjoyed total peace  
of mind with a security system that fits 
your lifestyle? Protect your home  
the smarter and easier way with the 
Lynx Touch system today.  

Total security. Total peace of mind. All at the touch of a button!

*Additional costs may apply. Must subscribe to Meenan Basic Security monthly monitoring contract for a 3-year term. Credit approval required. Contact your insurance company to see if discounts apply. Offer may be discontinued without notice. 
Cannot be combined with any other offer. Additional terms and conditions may apply. PA Lic. No. PA032027. Nassau Lic. No. H2401470000. Suffolk Lic. No. 45828-MP, 45831-RE. NY Security Lic. No. 12000213630. NJHIC# 13VH01704200. 
Meenan Oil Co LP d/b/a Meenan Security Services. Burglar Alarm and Fire Alarm Business Lic. # BF000380. 15 Richboynton Rd. Dover NJ 07801. M_13028

Honeywell’s Lynx Touch Security &  
Home Automation is a dynamic lifestyle 
enhancing system that protects your  
family, property and possessions while 
letting you control your security system, 
thermostats, lighting, door locks  
and more!

Now the power to protect everything  
in your home is one touch away—with  
the Lynx Touch home security system.  
Taking care of everything that’s important 
in your life is just as important to us as  
it is to you. That’s why we offer home  
security systems like the Lynx Touch that 
better fit your home and lifestyle.

•  Control your security system from  
home via a full color, touch screen with 
easy to read icons, graphics, menus 
and prompts guiding you every step  
of the way.

Contact us today to learn more about our special offers.

•  Add Total Connect and use your 
wireless enabled cell phone  
or tablet devices to control your 
security, indoor temperatures,  
lighting and door locks whether at  
home or away!

•  Two-way voice interaction allowing 
you to converse with the central station 
monitoring service when the security 
system is triggered.

•  The most secure communication 
through 4G GSM Cellular Commu-
nicator and WiFi or basic internet.

•  Program specific thermostat con-
trols and scenarios for your home to 
help save energy and money.

•  Add video cameras and watch 
everything that’s going on at home 
when you’re not there, like elderly 
relatives, kids or pets, and view record-
ings of events if the system is triggered.

•  Access local weather, news  
and traffic information on your 
touch screen.
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Choose from 3 Lynx Touch home security plans and coverage options: 

BASE PLAN* DELUXE PLAN* DELUXE PLUS*

PACKAGE INCLUDES:

•   WIFI/Internet Connector module

•  4G GSM Cellular communicator

•  Total Connect  
Event notification service

•  2-way voice service

INCLUDES EVERYTHING IN  
THE BASE PLAN PLUS:

•   1 Fixed IP Color indoor  
Camera with Total Connect 
Video Service

INCLUDES  
EVERYTHING  
IN THE DELUXE  
PLAN PLUS:

•   Z wave enabled thermostat

•   Z wave Module

•   5-day weather forecasts, news 
and traffic reports


