
RESIDENTIAL SERVICE PLANS

You count on us  
to provide your home 
comfort services. 

Trust us  
to provide 
the best



Count on us for all
of your heating oil service
plan needs. 

We have two service plan
options to cover oil heating systems,
all designed to make sure that
everything runs smoothly all year
round, keep your equipment in
peak condition, make sure that any
repairs are done quickly and ensure
that you don’t have to deal with
any unexpected costly expenses.

Gold Plan

Our Gold Plan offers increased coverage  
for hydronic boilers, warm air furnaces 
and additional parts, with 24-hour 
emergency service and all other features 
of our Silver Plan. You also enjoy no 
diagnostic fees on covered repairs and 
get our 17-point heating equipment 
tune-up.* Options include additional  
zone coverage, oil fired hot water heater 
or Aquabooster.

Silver Plan

The Silver Plan provides 24-hour 
emergency service and gives you basic 
equipment parts coverage as well as 
a scheduled 17-point heating system 
tune-up.* No diagnostic fees will be 
charged if the required services is  
covered under this agreement. 

Choose which service plan is right for 
you, your budget and your home.

*Scheduled tune-up available March 15th to October 15th. Avail-
able dates beyond October 15th are subject to  
weather conditions.
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Aquastats & Wells ●

Air Scoop  ●

Air inlet damper  ●

Air Purgers  ●

Automatic Feeder (non-steam)  ●

Air Vents  ●

Back Flow Preventer*  50%*

Baffles  ●

Blower Complete (1/3 hp)  ●

Blower Motor Variable Speed 
($200 allowance)   
Boiler Drain Valve/Drain Tube  ●

Burner Motor ● ●

Blast Tube ● ●

Coupling Fan ● ●

Flange Gasket ●

End Cone ● ●

Nozzles ● ●

Nozzle Assembly ● ●

Burner Flange Gasket ● ●

Buss Bar ● ●

Cad Cell ● ●

Cad Cell Relay ● ●

Capacitors ● ●

Circuit Board*  50%*

Circulator  ●

Main Zone Valve UD to 1/12 HD  ●

Circulator Relay  ●

Combustion Chamber (2.5 GPH)*  50%*

Delayed Oil Valve ● ●

Domestic Water Pipe (at unit)  ●

Draft Regulator* up to 9” up to 9”
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Dual Feed & Relief Valve*  50%*

Electrodes/Ignitors ● ●

Electronic Ignition System ● ●

Emergency Switch ● ●

Expansion Tank  ●

Venting/Purge system  ●

Flow Valve (main zone)  ●

Feed Valve (main zone)  ●

Fuel Pump/Gaskets/Strainer ● ●

Gauge Glass (stem) ● ●

Ignition Wiring (minor) ● ●

Insulation Kit (York)  ●

Observation Door ● ●

Oil Filter ● ●

Pressure Relief Valve*  50%*

Pyrostat/Pressurtrol/ 
Purge Control  ●

Primary Control (stack relay) ● ●

Smoke Pipe* up to 9” up to 9”

Static Disk ● ●

Steam Pressure Gauge  ●

Thermostat (heat only) ● ●

Thermostat Clock (low volt)   

Transformer Ignition (low volt) ● ●

Wiring (minor) ● ●

Additional Zone Coverage

Oil Fired  
Water Heater/Aquabooster

Please call for Agreement Terms & Conditions for complete cover-
age details. Please call our office to schedule your tune-up between 
March 1st and October 15th. Available dates beyond October 15th 
are subject to weather conditions. 

Service Plan Comparison Chart 
Compare and choose which one is best for you. 



These optional enhancements and additional  
agreements are available at an additional cost  
to your existing plan and are priced separately.  
They allow you to extend your coverage with more 
comprehensive protection and help you prepare  
for unexpected repair costs by allowing you  
to customize your protection to suit your needs.

Option Descriptions
 A 	 Per Each Additional Zone

	 �Circulator, Circulator Relay, Flow Valve, Thermostat  
(heat only) and Zone Valve

 N 	 24/365 Day Coverage
	 �Extends hours of service so that any services 

required beyond 8 AM to 6 PM Monday to Friday and 
Federal Holidays, are not subject to premium rates.

 H 	� Oil Fired Hot Water Heater or Aquabooster
	 �(repair/replace parts/system check)  

Excludes Storage Tank and Combustion 
Chamber replacement.

 S 	 �Summer/Winter Warm Air Furnace Coverage
	 �Standard blower motor up to 1/2 hp and Standard  

Air Conditioning Thermostat (heat/cool non 
programmable)

Looking for even more coverage?  
We’ve got it. 

Oil Tank Agreement
In the event of an oil tank failure, this separate 
agreement gives you an allowance of up to 
$1,200 credit towards an underground  
replacement tank and a $500 credit towards  
an above ground tank. Your allowance is  
payable as a reduction to our normal retail  
price for the model specified. Replacement 
must be performed by our company. 

Subject to terms and conditions of the Tank  
Contract. Available to automatic delivery  
customers with Gold or Silver service plans. 
Additional terms and restrictions apply. Please 
call for details.

CARE  
Environmental Protection For Your Home 
A fuel oil tank release is uncommon, but when  
it does happen clean up can be very expensive, 
often costing thousands of dollars and most  
homeowner insurance policies do not cover this 
type of expense. Our CARE plan provides up to 
$100,000 for clean-up of an accidental release 
from your oil tank, lines or connected piping.  
This protection is available for above ground  
oil storage tanks. Limited customer cost share  
in the event of an accidental release. There is  
a separate program available for underground 
oil tanks. Underground tanks require testing. 
Please contact us for more information. 

 
Unless multiple tanks are covered, only the tank closest  
to the heating unit is covered. Remediation of environmental 
damage due to uncontained fuel is not covered (Ask about 
our CARE program). Normal wear only. Excludes upgrades or 
defects caused by human error. Additional terms and  
restrictions apply. Please call for details.
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From heating oil to all of your other 
home comfort services, we’ve got  
everything you need. 

To learn more about our products 
and services, contact us today!




